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Pet Therapy





Thank you for your interest in having PAWS visits to your facility.
Our Facility Application Form is below.

A little bit about us …….
Paws Pet Therapy is a registered charity, with DGR status.

PAWS trains volunteers and their dogs to deliver a safe and professional pet therapy service to people with a range of special needs, in hospitals, supported accommodation, community groups and other health and educational settings.

Our volunteers have all successfully completed the comprehensive Paws Pet Therapy training course, which covers best practices for pet therapy, WH&S, hygiene and basic dog health, training and management. We currently have over 100 active teams, providing over 160 hours of service every month.
Paws Pet Therapy has strict standards of hygiene and visit protocol, and our service meets or exceeds the standards outlined by NSW Health, and the facilities we visit.
All PAWS volunteers are Police checked and have Working with Children Checks.
All PAWS dogs are veterinarian accredited for temperament, health and obedience, and are assessed for their ability to socialize and engage, obey commands, and safely visit people with a range of health and behavioural conditions, in unfamiliar environments.
We provide our teams with the equipment they need, and ongoing support and training to deliver a quality service. 
PAWS visits are kept to a maximum of 1.5 hours, so our dogs don’t “burn out”. Keeping our dogs happy and safe ensures they stay fresh and look forward to future visits.
Paws Pet Therapy volunteers have the skills and knowledge needed to tailor visits to meet the unique needs of their clients. Our volunteers understand that people have specific needs, and will ensure that everyone is included, and everyone benefits from interaction with their friendly, healthy and loving dog.
Benefits of Pet Therapy
Some documented evidence of the benefits of pet-assisted therapy  

· Pets offer a comforting presence. They decrease feelings of loneliness and isolation
· Caring for pets encourages nurturance and responsibility, thus increasing self-esteem and feelings of self-worth

· Pets live “in the moment” and encourage us to enjoy the present
· Children on the Autism Spectrum have increased ability to engage and interact
· Pet interaction can enhance recovery following illness or surgery
· Children recovering from significant brain injury have been encouraged to retain motor skills and independence through working with pets
· Pets encourage empathy and acceptance
· Pets provide entertainment and socialisation opportunities 
· Physiological effect – pet interaction can cause a significant drop in heart rate, cholesterol, and blood pressure, and boost the immune system
· Older people with pets visit the doctor less
· In instances where most touch is painful or invasive, e.g. following trauma or sexual assault, the touch of an animal is safe, non-threatening and pleasant
· An animal's acceptance is nonjudgmental, forgiving, and uncomplicated. They accept you the way you are and their love is unconditional
· Pet interaction increases mental stimulation
· Pet interaction can shift focus from chronic pain, depression and loneliness 
· Pets encourage reminiscing
· Having a pet increases physical activity
· Medication costs are lower in facilities that have access to animals and plants 
· The presence of a dog during a medical appointment decreases stress  

The Paws Pet Therapy program trains volunteers to work with:
· Children and young people

· Children in hospital wards and hospital school

· Children on the Autism Spectrum

· Children with special needs

· Dialysis patients

· Emergency Personnel

· Homeless services

· HSC and HSC trial support

· ICU patients

· “Jab Dogs” – school immunization support

· Patients in Burns Unit

· Patients receiving chemotherapy

· People from CALD backgrounds

· People in palliative care, and their families

· People in rehabilitation programs

· People who are frail-aged

· People who are hearing challenged

· People who cannot respond

· People who display challenging behaviors
· People who have a physical disability

· People who have communication difficulties

· People who have dementia

· People who have suffered stroke

· People who have visual impairment

· People with an intellectual disability

· People with mental health issues

· Stress reduction programs – University, business, offices, Interns

· Victims of domestic violence in refuges and community groups.

Paws Pet Therapy holds Public Liability insurance of $20m.
Paws Pet Therapy has WH&S policies and procedures in place, including infection control and safe visiting practices. Our volunteers maintain high levels of hygiene and infection control, including clean, healthy, vet accredited dogs; clean, well maintained equipment; regular use of antibacterial gel for clients; and regular cleansing of volunteers’ hands and dogs’ paws.
All volunteers are actively involved in maintaining a safe work environment. PAWS volunteers DO NOT visit if they have a cough, cold or contagious condition. 
All PAWS Pet Therapy visits are $66.00 (inc. GST), which contributes to the cost of recruiting, training, and supporting our teams and providing a professional service.
If you would like to organize visits to your facility, please complete and return the Facility Application Form (below). Let us know about your service, and what you would like from the PAWS visits.  
Please call 4681 0499, 0418 869 181 if you would like more information.
Then we will contact you to organise a meeting with yourself and a PAWS representative, to discuss how the PAWS service can be implemented at your facility, and to carry out a basic Risk Assessment.
Before service commences, we will provide you with:

· Volunteer - Police Check

· Volunteer - WWCC

· Volunteer - COVID certificate

· Volunteer - HHA handwashing certificate

· PAWS Pet Therapy certificate for the team

· Dog – Vet Screening Form

· Dog – Vaccination Certificate

· PL insurance

We look forward to working with you to bring comfort and smiles to your clients, through the magic of pet therapy. 
Regards, 
Sharon Stewart

CEO - Paws Pet Therapy Inc.


Name of Facility:

Address:

Contact Name:



Title:

Phone:





Mobile:

Email:

Type of Facility or Service:
Type of Clients:

Approximate Number of Clients: 
(Please note that large facilities may require more than one team. We can discuss this further with you)
Visit Format:

(In individual rooms or a lounge room for example)

Pet Therapy Needs or Expected Outcomes: 
(Please tell us what your goals are for the PAWS program)
Frequency of Visits: Please circle

weekly     fortnightly     monthly

Suitable Day/s: Please circle – flexibility in your choices will assist with finding the right volunteer for your facility

Monday    Tuesday   Wednesday    Thursday   Friday   Saturday   Sunday

Suitable time: Visits last for maximum of 1 ½ hours

Infection Control Policy:

It is PAWS policy for our volunteers to contact a representative of your facility at each visit. This is to ascertain any clients who should not be visited due to contagious or infectious conditions etc. as well as notifying us of any special requests. 

Please describe your process for identifying contagious conditions so that we can make our volunteer aware of your policy.

I agree to inform Paws Pet Therapy of any contagious conditions that may affect the visit, the PAWS team, or other clients/residents/patients. (If your facility has an outbreak of flu, gastro or other contagious conditions, visits should be suspended).

Failure to notify Paws Pet Therapy of canceled visits will incur normal visit costs.

Signed: ………………………………………….

Name: …………………………………………..
COVID -19 Information:
1. Do you have a specific COVID-19 policy




YES
NO

(If NO, has your Infection Control policy been updated to address COVID-19?)

YES  
NO

(If YES, will you provide PAWS Pet Therapy with a copy of your policy?) 
YES
NO

2. Are you currently allowing visitors to your facility?



YES
NO

(Please provide details)

3. Are you currently temperature testing visitors on arrival to your facility?
YES
NO

4. Will you provide a designated person to accompany the PAWS team during their visit?

(Crowd control and extra handwashing)




YES
NO

5. We will require all interaction between PAWS teams and clients to be controlled and on a 1:1 basis. Are you initially able to accommodate this request?


YES
NO

6. Due to social distancing implications, PAWS teams will NOT be able to interact in lounge rooms or other common areas until deemed safe to do so. Are you able to accommodate this request?










YES
NO

7. PAWS volunteers will now request that all participants (including staff) apply antibacterial hand gel BEFORE patting the dog, as well as afterwards. 

Would this suit you?







YES
NO

8. PAWS volunteers carry antibacterial hand gel for all visits. Do you approve use of this gel for your staff and clients?







YES
NO

(If NO, designated person will need to carry/apply preferred antibacterial hand gel for this purpose).

9. Do you require PPE (gloves, gowns, masks for visitors)?


YES
NO

(If YES, we will need a copy of your policy relating to safe use and disposal of PPE, and provisions for appropriate disposal).

10. Do you have any further requirements, relating to COVID-19 safety during PAWS Pet Therapy visits to your clients, or any questions?




YES
NO

GENERAL: This information relates to today’s date. The nature of COVID-19 is that the virus, and our way of managing it, changes daily. We are committed to regularly revising our policy and will keep you informed of any changes. We would appreciate if you could reciprocate. This will keep everyone safe and ensure our lovely dogs can continue to bring joy and wellbeing to our clients.

Do you have a tentative recommencement date, that we can all work towards? 
Induction:

Prior to our first visit at your facility a PAWS volunteer will attend a meeting with you to discuss the format of visits, any specific requirements you may have and to conduct a basic risk assessment. Does your facility have their own formal induction that our volunteer would need to complete? If so please provide the details.
Helpful Information:

Parking:

Green areas for dog:

Sign in/out procedure:

Meeting Point:
I understand that Paws Pet Therapy charges $66.00 (inc. GST) per team/per visit, which contributes to recruitment, training, insurance, and volunteer reimbursement costs.
Signed: ………………………………………….
Name: …………………………………………..
Date: …………………………………………….
“Dogs Helping People”





Facility Information





PO Box 6, Thirlmere NSW  2572


02 4681 0499


0418 869 181


� HYPERLINK "mailto:sharon.paws@hotmail.com" �sharon.paws@hotmail.com�


� HYPERLINK "http://www.pawspettherapy.com.au" �www.pawspettherapy.com�
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Facility Application Form





Invoices to be sent to:





---------------------------------------------------------------


---------------------------------------------------------------








Email address:


---------------------------------------------------------------


---------------------------------------------------------------
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